
Private trips reported
to ITC. Automatically.
RideLog is the ITC LES trip-reporting system for UAE limousine

operators. Your drivers tap START and END on their phone, and

RideLog sends every private trip to ITC.

Live with ITC LES Hosted in the UAE Running in 3 days

RideLog · getridelog.com · WhatsApp +971 52 873 8424 How it works



WHY  R IDELOG

01  /  THE  REQU IREMENT

ITC needs your private trips by 31
December 2026.
Every limousine operator must report private-booking trips to ITC's LES system. That means

trip data in ITC's format, sent from a server in the UAE, with valid driver and vehicle permits.

RideLog does all of it for you.

✓

Already live with ITC
Not a plan or a promise. RideLog is connected

to ITC LES production and trips are being

accepted today.

AE

Hosted in the UAE
ITC only accepts servers in the UAE. RideLog

runs on a Dubai data centre, and hosting is

included.

📱

Any phone, nothing to install
Android and iPhone. Each driver gets a

personal link and adds it to his home screen

like an app.

3

Live in 3 days
We import your drivers and vehicles straight

from your ITC portal export. No long project,

no big upfront payment.

HOW  A  TR IP  FLOWS

1

Booking

The office books the

trip, or the driver

adds a walk-in
himself.

2

Driver

The driver taps

START at pickup and

END at drop-off. GPS
and time are

recorded.

3

Checks

RideLog checks

every field ITC

requires, plus
permits and distance.

4

ITC

The trip is sent to ITC

LES and ITC's reply

is saved with it.
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HOW  IT  WORKS

02  /  OFF ICE  BOOK ING

Enter a private booking in seconds
For bookings received by phone, WhatsApp, email or from hotels.

1 Open New booking. Choose the pickup time, the trip type (Transfer, Chauffeur or Walk-in), the

driver and the car.

2 Add the route and fare. Pickup, drop-off, customer, fare and Cash or Card. Google place search

fills in exact locations.

3 Send the driver his link. One tap shares the trip on WhatsApp. The driver opens it, navigates to

pickup and starts the trip.

Only active drivers and cars are offered. Drivers or vehicles with an expired or suspended ITC

permit can't be assigned by mistake.
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HOW  IT  WORKS

03  /  DR IVER  APP

Every driver has his own app
A personal link sent on WhatsApp. It works on Android and iPhone and is added to the home

screen like any app.

My trips: today's and upcoming jobs New private trip, booked by the driver

1 Trips from the office appear under Next trips with the pickup, time and car.

2 Customer books with the driver directly? He taps New private trip and enters the pickup, car

and fare, so nothing is missed.

Driver-booked trips are never sent blindly. They're labelled "Booked by driver" and wait for the

office to check the fare before going to ITC.
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HOW  IT  WORKS

04  /  ON  THE  ROAD

START. END. Done.
Two taps per trip. The phone records the GPS position, time and odometer, which is exactly

what ITC asks for.

At pickup: odometer, then START At drop-off: odometer, then END Trip completed

1 Navigate to pickup and drop-off with Google Maps in one tap.

2 The route is recorded while the trip runs. GPS noise from standing still is filtered out, so

distances stay realistic.

3 At END the trip is complete. RideLog calculates duration and distance and prepares the ITC

record.
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HOW  IT  WORKS

05  /  CHECKED  BEFORE  SENDING

Problems are caught before ITC sees
them
Every trip is checked against ITC's mandatory fields and your permit data. If something is

wrong, the trip is held with a plain-English reason.

What RideLog checks What you see

All ITC mandatory fields: permits, GPS,
times, fare, payment

Driver permit status and expiry on the
trip date

Vehicle permit and registration expiry

Impossible distances or speeds, and

GPS vs odometer

Needs attention list on the dashboard

The exact reason, e.g. "Fare is missing"

Fix it, save, and send. One click.

Full history of every send and ITC's
reply
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HOW  IT  WORKS

06  /  SENT  TO  ITC

Every trip, reported and on record
Clean trips go to ITC LES automatically at the end of the trip. ITC's reply is saved, so you can

prove what was reported and when.

1 Trip record: start and end time, GPS positions, odometer, GPS-tracked km and duration.

2 Preview exactly what will be sent to ITC, field by field.

3 Made a correction? Edit the trip and RideLog resends it to ITC as an Update.
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HOW  IT  WORKS

07  /  DASHBOARD

The whole month at a glance
One sentence tells you where you stand: how many trips are reported, and what still needs

you.

On the road now
See which drivers are on a trip right now, with

their last position from the driver's phone.

Filters that matter
All · Needs attention · Not finished · Sent.

Export any month to CSV for your accounts.
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HOW  IT  WORKS

08  /  DR IVERS  AND  VEHICLES

Import your fleet from the ITC portal
Export the Driver Profile and Vehicle Profile from your ITC LES portal and upload them. No

typing.

1 Permit numbers, status and expiry dates come straight from ITC's own export.

2 Expired or suspended permits are marked in red and set inactive automatically, before they

cause a fine.

3 Check with ITC asks ITC's live system about any driver or vehicle, any time.

Re-import any time. Renewals and new drivers are updated, with no duplicates.
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HOW  IT  WORKS

09  /  MONTHLY  REPORT

Your ITC report, ready to print
One page per month: every private trip, what was reported, and what's still open. Ready for

management or an ITC inspection.

Print or save as PDF
Totals, reporting rate and an open-items list

with reasons, signed off by your team.

Your data stays yours
Export trips to CSV any time and download a

full backup of your data in one click.
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SECUR ITY

10  /  SECUR ITY  AND  HOST ING

Built for compliance data
Your ITC login, your drivers and your customers' details are handled carefully.

AE

UAE data centre
Hosted in Dubai, as ITC requires. Encrypted

HTTPS on every page, with automatic

security updates.

1

Your own private system
Each company gets its own separate

database and address. No other company can

see your trips, drivers or customers.

🔒

ITC credentials protected
Your ITC username, password and API key

are stored only on the server, never in the

browser or shown on screen.

↺

Daily backups
Automatic daily backups on the server, plus a

one-click backup download for your own

records.

🔗

Personal driver links
Each driver's link is unique and can be reset

at once if a phone is lost or a driver leaves.

✓

Full audit trail
Every message sent to ITC and every reply is

logged against the trip.
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GET  STARTED

1 1  /  GETT ING  STARTED

Live with ITC in 3 days
No long project. No large upfront payment. Simple monthly pricing per driver.

DAY  1

Set up
Your own RideLog address

with your company name

and logo. Drivers and

vehicles imported from

your ITC export.

DAY  2

Connect
Your ITC LES API

credentials connected and

tested from the UAE server.

Driver links sent.

DAY  3

Go live
Office and driver training

(video included). First trips

reported to ITC.

What we need from you

See it working in 15 minutes
Book a live demo on your phone or at your office. We'll show a trip from booking to ITC.

WhatsApp +971 52 873 8424  ·  getridelog.com

Screenshots show the RideLog demonstration system with sample data. "Live with ITC LES" means RideLog is connected to ITC's production
LES API and trips submitted through it have been accepted by ITC. RideLog is an independent product and is not affiliated with or endorsed by
ITC.

Your ITC LES API username, password and API key (issued by ITC)

Driver Profile and Vehicle Profile exports from your ITC portal

Your company logo and the name shown to drivers
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